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12.30
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14.45

Welcome

Introduction — What is Culture?

- Your Cultural Map

- Intercultural Communication

- Achieving Intercultural Competence
Coffee break

ICC Competencies for EMI teachers

- Generalisations and Stereotyping
- ICC Facilitation

- Creating a Safe Environment

- Mindful Listening

- Managing Multilingualism

Applying ICC to the classroom

- Making the Curriculum ICC Cognizant

- Answering Questions
- Providing Feedback
Lunch break

Case Studies

Wrap and Evaluation



